
eAppendix A 

Introductory script and survey 

Hello, this is [interviewer] from University of Michigan Health Care System. May I please speak 

with [patient]? 

Hello, [patient], my name is [interviewer] from the University of Michigan Health Care System. I 

am contacting you in regard to one of the medications you are taking for your ulcerative colitis, 

specifically [specific 5-ASA]. We are starting a drug switch program, where we are working to 

switch patients from more expensive 5-ASAs, like [specific 5-ASA], to sulfasalazine, which is a 

generic medication and will cost less for you (you will have a lower copay), and your insurance 

company. Your physician, Dr. [patient’s physician] has identified you as a good candidate for 

this switch, and he/she has pre-approved the switch, if you approve to this switch. 

Before explaining the switch program, I would like to ask you a few questions regarding your 

ulcerative colitis. Is that okay? 

1) Our records indicate that your inflammatory bowel disease involves your colon - is that 

correct? 

2) Our records indicate that you are X years old – is that correct? 

3) Our records indicate that you are [gender] – is that correct? 

4) Our records say you do not have a sulfa allergy – is that correct? 

5) Did you know that sulfasalazine was a cheaper alternative than [specific 5-ASA] you are on? 

Specifically, it costs [insurance-specific sulfasalazine cost information] compared to [insurance-

specific 5-ASA cost information]. 

6) [If no to #5, ask #6; if yes, skip] Would you have like to have known earlier that sulfasalazine 

was a cheaper alternative? 

7) Who would you want to provide this information: Physician, Insurance Company, Pharmacist, 

Other? (Specify if other) 

Thank you for your time answering these questions. While sulfasalazine is just as or possibly 

more effective than other medicines for ulcerative colitis, there is an increased risk of side 

effects, particularly nausea and headaches, compared to the newer drugs. Thus, part of this 

switch program is a clinical trial where we would observe your medical records over the course 

of 3 months to see how you are doing, as well as get an initial set of labs like what your doctor 

already gets for you, before starting the medication. Would you be interested in this study?  



[If yes, informed consent text and verbal consent, to be created in conjunction with the 

University of Michigan Health System Institutional Review Board (IRB).] 

In order to complete the drug switch, there are only a few more things we need to go over.  

First, it appears that you prefer to use pharmacy X – is that correct? [confirm information]. 

Thank you, we will place a new prescription for sulfasalazine plus folic acid at the pharmacy. 

Once you receive your prescription, you can switch. Please stop taking [specific 5-ASA] and 

start taking sulfasalazine. You will take two 500 mg tabs twice a day, plus a folic acid pill once a 

day. To minimize side effects, we will continue to titrate up sulfasalazine, adding 1 tablet (500 

mg) per day every 3 days until SCCAI <4 achieved or maximum dose of 2 g twice a day is 

reached for a daily maximum dose of 4 g. Do you have any questions about this dosing? [answer 

questions] 

Secondly, as we mentioned you will need to have some labs done in the next 4-6 weeks. We will 

place the orders for the labs into MIChart, so all you will need to do is come to a U of M lab for 

a blood draw sometime in the next 4-6 weeks. The cost of the labs will be covered in the same 

fashion as they normally are by your insurance. Will that be possible? Do you have any 

questions? [answer questions] 

Are there any other questions I can answer for you? 

Thank you for your time. 

  



eAppendix B 

“Hello, I’m calling for Mr/Mrs [last name]. I am a pharmacist from the University of Michigan 

working with Dr. [gastroenterologist last name]. We would appreciate it if you could return my 

call [pharmacist phone number] at your earliest convenience. Thank you and have a good day.” 

 


